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Rear impact, Mon 5 Oct 2026

Wed 14 October 2026

Your revised claim decision

Dear Maria, your garage found damage behind the bumper that our photo estimate couldn't see. Sam

Reyes inspected your car on Tuesday and has made a new decision. Here is what changed, why, and

what happens next.

REVISED DECISION

€3,100 was €1,240

€1,240 already paid to you on Tue 6 Oct. The

remaining €1,860 goes to Westside Body

Repair on their invoice.

First estimate, seen in your photos €1,240

Rear radar, replace +€980

Radar bracket +€150

Radar calibration and scan +€480

Extra labour, 4 hours +€250

How this decision was made

MON 5 OCT · AUTOMATED

Photo estimate

Six photos, priced by our

automated system. It flagged

that your rear radar couldn't

be checked from outside.

THU 8 OCT · YOUR GARAGE

Teardown report

Westside Body Repair

removed the bumper and

found a bent bracket and a

damaged radar.

TUE 13 OCT · IN PERSON

Inspection

Sam Reyes checked the car at

the garage and confirmed the

damage and the calibration

needed.

WED 14 OCT · A PERSON

Decision

Sam made this decision. The

automated estimate was one

input, not the outcome.

What closing your claim covers

When you accept, your claim closes for the repairs listed

above. If your garage later finds something they couldn't

have seen during the repair, tell us within 12 months and

we'll look at it again.

You can ask for everything we used to decide, including

your photos, our estimate and how it was made, and

Sam's inspection notes.

If you disagree

 Second assessor. Another assessor reviews your file

within 5 working days.

 Formal complaint. We reply in writing within 30

days, with your full file attached.

 Independent ombudsman. Free for you. We'll send

them your case file so you don't have to.

SR
Sam Reyes

Independent licensed assessor, for Northmere
This letter was drafted by our automated system from the

claim file and reviewed, edited and signed by Sam Reyes.
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